Making or Breaking a Relationship 
As I was sipping green tea in a lively downtown café, I overheard the conversation of a couple seated at a table next to mine. 
Woman: “I am not watching the Ultimate Fighting Championship with you tonight!”
Man: “Why not?”

Woman: “Because I am not a blood-thirsty animal. What joy could I possibly get out of broken noses and disfigured faces?”
Man: “It’s fun! You’ll see the ferocity of fighters. Their breaking points... Human power amplified a hundredfold!” 

Woman: “You are ridiculous. What kind of person gets a kick out of torture?” 
Man: “What kind of person enjoys trashy romances and weeps to wee hours every night?”
Woman: “Exasperated wives whose husbands rather watch distasteful shows than romance them.”
Man: “Here it goes again…”
The conversation kept going downhill faster than an alpine skier. The couple engaged in a screaming match. Verbal jabs and uppercuts were flying back and forth like napalm. Although there were no injured kidneys, the pair from the café suffered losses: wounded dignity, diminished self-confidence, and broken hearts. This clash reminded me of the Ultimate Fighting Championship except that fights in the ring have strict rules on how to kick, strike and submit. In contrast, everything is permissible in couple’s warfare. That day, I witnessed character attacks, insults, and below-the-belt-blows. 
Why were these people quick to jump into judgement and accusations? Couldn’t they be more accepting of mutual differences and resolve their dispute through bonding and deeper understanding? They could, had they been trained in emotional communication skills. For instance, they need to fully listen (not assume), acknowledge (not belittle) and accept (not judge). Building emotional rapport is not difficult, but many of us have no idea how to do it. Yet, this is the single most important factor that can make or break a relationship. 
If you seek a formula for a loving and long-lasting connection, focus on expanding your emotional communication skills. Don’t blame your partner for all that is not working between you two; take responsibility and take charge! When couples develop profound emotional closeness, distance between them shrinks. Anger subsides. Pent-up feelings find expression and misunderstandings evaporate. With minimal time investment and a help of a Communication Coach, learning relationship skills is within everybody’s reach. 
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